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Dear Thomas

Thank you for your letter of 2 October 2023, on behalf of Colin Jones. You were responding
to my reply to your letter of 6 June 2023, regarding Mr Jones’ concerns about Hamilton City
Council (the Council).

| appreciate your client’s concerns. However, as noted in my previous correspondence with
you, the Local Government Act 2022 sets a high threshold for intervention by the Minister to
be considered. This is to preserve local authorities’ primary accountability to their ratepayers
and communities. Based on the information you have provided; it is not clear to me that there
is sufficient evidence to warrant Ministerial intervention in this case.

If Mr Jones remains dissatisfied with the Council’s response to his concerns, he may consider
approaching the Office of the Ombudsman (the Office) to see if there are grounds for an
investigation of his concerns. The Ombudsman is an independent Officer of Parliament. They
are not part of the Government. The Ombudsman looks at complaints about the acts and
decisions of central and local government agencies and has wide powers to call them to
account for their actions.

Mr Jones can find information on how to lodge a complaint at:www.ombudsman.parliament.nz.
The contact address for the Office is PO Box 10152, Wellington 6143, should he wish to send
a complaint in writing. He can can also phone the Office on 0800 802 602 or send an email to
info@ombudsman.parliament.nz.

| trust that the information provided here and in previous correspondence is helpful. | am
unable to assist further regarding this matter.

Yours sincerely,

Hon Kieran McAnulty
Minister of Local Government
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